Networ ked Resource Use Data
for Collection M anagement

Gayle Baker & Ross Singer
University of Tennessee Libraries

American Library Association
Annual Conference 2000
Chicago, IL = July 8, 2000

Poster I-1

(For more information, contact Gayle Baker at gsbaker@utk.edu)



Abstract

THE UNIVERSITY OF TENNESSEE LIBRARIES OFFERS OVER
200 networked databases. All, including CD-ROM databases
available only through the library’s internal network, are accessed
through aweb page. Use data from database providers varies.
However, web access to databases offers a means to collect data
for al networked titles, regardless of where they are located, in a
consistent manner. Once a user selects adatabase, i.e., initiates
a“session” with the database, aweb log record is generated with
the following information: date, time, user IP domain name,
database identifier, database sub-file identifier, point of referral
URL. Thelog data may be exported to a spreadsheet or a
database format for analysis. Summary data on the number of
“sessions’ for the 1998-1999 database usage was used for a
number of collection management decisions: non-renewal of
some low use titles, reduction of simultaneous users for some
titles without sacrificing service, more reliable estimate of the
number of simultaneous users for new titles in a subject area.
Some expensive titles were continued when their use was linked
to the cost when the datarevealed arelatively low cost per use
when compared to other titles.



o The Problem

Use datais helpful in making decisions about el ectronic resources, however, the datafrom
different vendors may be unavailable or not uniform:

o Different data e ements

o Different formats

o Different types of information (detailed vs. summary)
The Web of Science

® Print data must be transformed into electronic format Usage Reports
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9 Environment

® Users select the library’s networked
databases from a web-based menu

® Remote networked resources

= \Web browser for user interface
® Datarecorded eachtimea g usar,

® L ocal networked resources (on aserver in database is selected from as.'.-'”.,,.,;';';"'::'evffﬁ“..;;'.‘."'*"i
the library) the web menu s 10_tatabagy, *
">Irepapg,
— - o (SELECT
DEC Infoserver (CD-ROM network) o Uses data from files used ”\m’ S
* Available only within the library to generatetheweb menu = "™ '
1St_upy gy
« Activated from “.bat” file executed o Consistent collection of ,:"'”’""*"’"m
from the web menu of databases " Hotngy gy )

datafor al types of

= SilverPlatter ERL Servers networked databases - Rt —_
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Available outside the library ® UseMySQL and 'Z"W({f#”i"ﬁ mﬁ%‘s’* ——
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= Data 6 Process
Elernenis

DATE/TIME

Create log file at the end of each month

At “year end’:
Truncated 1P ADDRESS Of User Sort detail log data by paTaBAsE and

Database 1o (number) DATE/TIME

Database version (for databases with Process records for location information

packfiles) Create summary record by pataBase and
URL 1D (WebSPIRS vs. WinSPIRS) DATE/TIME!
» #sessions

REFERRING URL (from catalog, database

menu, etc.) * # Dby IPp ADDRESS group

Link to other baTaBase information

BROWSER Used (cost, # Simultaneous users)
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6 Feooris

® Summary reports:
= Dy DATABASE NAME
= by use (descending order)
= by cosrt PER sessioN for the academic year
= Dy TIME OF DAY

® Detail reports by specific database
(upon request):

= by DATE/TIME and 1P ADDRESS group
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Average: 3.08 sessions/day
Database Sessions
9/28/98 - 4/30/99
DB #3SU AC UTK LIB PH ERA RES TOTAL
LEXISNEXIS UL 1P 14708 8902 0 1752 646 14747
PROQUEST RESEARCH LIBRARY uL PH 9214 5962 1010 1036 504 10406
MEDLINE 8 PH 9133 3833 730 1251 173 9906
MLA 8 PH 8875 6903 313 442 661 9363
PSYCINFO 99 PH 8000 4450 1026 1561 105 9106
DOW JONES 3 P 8804 5305 0 968 185 8863
ERIC 8 PH 6258 3819 748 946 52 7037
ABI INFORM 8 PH 4639 2958 276 473 97 4921
HUMANITIESABSTRACTS 4 PH 4661 3821 161 202 299 4866
BIOLOGICAL ABSTRACTS 4 PH 4326 1879 375 315 155 4727
AGRICOLA 4 PH 4490 1914 181 272 7 4674
READERS GUIDE 8 PH 3617 2683 154 129 337 3774
CINAHL 8 PH 3138 1796 576 643 47 3768
ARTICLEFIRST 4SHR IP-FSSUB 3380 2008 0 346 138 3390
CAB ABSTRACTS 4 PH 2766 1256 89 160 13 2860
SOCIAL SCIENCESABSTRACTS 8 PH 2346 1591 286 278 56 2652
STAT-USA L 11=3 2264 1276 0 195 136 2254
SOCIAL WORK ABSTRACTS 4 996 486 274 30 2231
SOCIOFILE Decrea$ to 1352 194 176 61 2197
WORLDCAT simultaneous 1527 0 210 13 2162
GENERAL SCIENCE INDEX u w S 1172 199 169 83 2155
BOOKSIN PRINT \ 1437 92 144 13 1995
COMPENDEX 3 7 PH 1734 791 181 141 8 1927
EDUCATION INDEX 4 / PH 1716 1188 190 184 34 1912
BUSINESSABSTRACTS g7 PH 1728 1146 112 177 58 1848
SIMMONS 1691 1691 0 0 0 1696
CURRENT CONTENTS uL P 1685 779 0 149 47 1687
DISSERTATION ABSTRACTS BTS IP-FSIND 1614 904 0 288 7 1618
DISCLOSURE ? L 1569 1569 0 0 0 1569
FIRSTSEARCH BTS IP-FSIND 1441 958 0 120 50 1444
PHILOSOPHERS INDEX 1 IL 1425 1425 0 0 0 1425
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Database Access by | P Groups, 1999-2000
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® Determine optimal number of simultaneous users
for current subscriptions

® Determine optimal number of simultaneous users
for achange in vendor or change in delivery
mechanism, say from CD-ROM to web

® Determine whether or not to continue a
subscription

® Determine demand for databases during hours that
the library is closed

9 Future

©® Create use records for standalone CD ROMS on
networked workstations in the library

® Manually add summary “session” use statistics
from the vendor for the databases using the special
client software

® Differentiate between public and staff use within
the library

® Investigate the need for other types of reports

. =

= Procedure

Shortcomings

Does not provide al data suggestedin ICOLC Web
Statistics Guidelines:

Number of searches (inquiries)
“Turn-aways’

Detall counts of items examined

@ Conclusion

I nformation with which to compare the use of
networked databases has aided in decision-making
to maximize the library’s investment



