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EDUCATION 
 
MLS  Rutgers University, 1970 
 
AB  West Virginia University, 1969 (with high honors) 
  Major:  English      Minor:  French 
 
 
 
EXPERIENCE 
 
2008- Professor and Head, Scholarly Communication, University of Tennessee 
 
 Lead library publishing initiatives such as the digital imprint, Newfound Press, and the 

campus institutional repository. Increase campus awareness of scholarly communication 
issues related to intellectual property, the economics of scholarly publishing, alternative 
publishing models, and access to scholarly resources. Co-chair the university committee 
on scholarly communication; engage faculty and administrators in discussion of trends; 
educate library staff and faculty about communication issues; collaborate with regional 
and national partners to promote open access and financially sustainable models of 
scholarly communication. Supervise one support staff position and 1.25 FTE librarians. 

 
 
1997-2007 Professor and Head, Collection Development & Management, University of Tennessee 
  
 Direct collection development and management activities for the UT Libraries.  Report to 

the Dean of Libraries; provide leadership for all collection-related activities, including 
allocation of state and endowed funds of over $8 million; assessment; and preservation in 
a collaborative organizational environment.  Participate in library management, planning, 
and decision-making through the Library Management Group and its subgroups.  CDM 
Team includes 6 librarians and 8 FTE support staff. Supervise Coordinators for Collection 
Management, Preservation, and Electronic Services; co-supervise Coordinators for 
Humanities, Social Sciences, and Science & Technology. Chair the Collection Development 
& Management Advisory Group. 

 
 
1992-1997 Professor and Head, Networked Services, University of Tennessee 
 
 Direct 4 librarians and 13 support staff who provided interlibrary loan, audiovisual 

services, electronic services, distance education services, and cooperative information 
services. Initiated library developmental projects and provided leadership for statewide 
networking. 

 
 

mailto:llphillips@utk.edu
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EXPERIENCE (cont.) 
 
1989-91 Associate Professor and Head, Cooperative Information Services (Acting Head, Serials 

Department, 2/91-8/91), University of Tennessee 
 
 Team included 2 librarians and 8 support staff. Functions included interlibrary 

services, cooperative collection development, and development of partnerships 
with local and statewide information providers. 

 
 
1986-88 Associate Professor and Head, Science and Technology Services, University of Tennessee 
 
 Advocate for information services supporting science and technology. Provide reference 

and collection development service for the College of Engineering.  Coordinate Library 
Program Review.   

 
  
1977-86 Assistant Professor and Head, Undergraduate Library Reference  (promoted to 

Associate Professor, with tenure, 1980; Acting Head, Undergraduate Library, 
1981-82), The University of Tennessee, Knoxville  

 
 Direct a department of 7 reference librarians and 3 FTE graduate library 

science students who provide reference, library instruction, and collection 
development services for 20,000 undergraduate students. 

 
 
1972-77  Instructor and Head, Agricultural Technical Institute Library (Wooster), The Ohio State 

University (tenure awarded 1977) 
 
 Initiate and organize comprehensive library services for a new two-year technical 

institute in the OSU College of Agriculture.  Consult on library design; select furniture 
and equipment; supervise move into new facilities.  Develop and implement library 
instruction program.  Supervise one library technical assistant and 2 support staff.  
Collection grew to 20,000 volumes, 300 periodical titles, and 500 audiovisual programs 
during my leadership. 

 
 
1971-72 Instructor and Assistant Head, Quick Editing Division, The Ohio State University 
  
 Unit implemented OCLC at OSU.  Supervised 10 staff who performed activities related to 

copy cataloging.  Volunteer a few hours per week at the catalog assistance desk. 
 
 
1970-71 Instructor and Cataloger, Special Purchases Processing Unit, The Ohio State University 
 
 Catalog British and American fiction acquired by OSU through the outright purchase of two 

bookstore collections.  Most items required original cataloging and extensive reference 
searching for authority control. 
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GRANTS 
 
2006 SARIF Award, University of Tennessee Office of Research ($4,099) to launch online journal 
 
2002 Professional Development Award ($3,820) to support a book contract with Information 

Alliance (Vanderbilt, Univ. of KY) counterparts. Book published in 2004. 
 
1997 Fellowship, UTK Instructional Technology Center; with Professor David Goslee, English, 

awarded two multimedia workstations and graduate student support to integrate electronic 
media into two English classes and to identify UTK library resources that could be digitized 
to support these and other humanities courses.   

 
1993-95 Principal Investigator, U.S. Department of Education College Library Technology and 

Cooperation grant award ($222,105) to create library-supported Scholar's Workstation at 
four campus sites. 

  
1988-90 Principal Investigator, U.S. Department of Education College Library Technology and 

Cooperation grant award ($108,417) for enhancement of cooperation and resource sharing 
between The University of Tennessee, Knoxville and Vanderbilt University libraries. 

 
 
AWARDS AND HONORS 
 
2008 Faculty Development Leave (January through June): Expanding Newfound Press 
2005 UT Team Excellence Award for University Catalog Digitization 
2002 TLA Centennial Award 
2001     TLA Honor Award 
1998    Tennessee Library Association Tennessee Resource Sharing Award 
1992    Alumni Distinguished Service Professor, The University of Tennessee 
1989    UTK Libraries Dean's Award 
1984    James E. Ward Library Instruction Award 
1969   HEA Title II-B Fellowship for Rutgers M.L.S. program 
1969   Phi Beta Kappa 
1969   Pi Delta Phi (French honorary) 
 
 
PUBLICATIONS (** peer-reviewed) 
 
“Metadata Plus: How Libraries Assure Discovery of Locally Created Content,” [with Melanie Feltner-

Reichert and Marie Garrett] in Pushing the Edge: Explore, Engage, Extend; Proceedings of 
the Fourteenth National Conference of the Association of College and Research Libraries, 
March 12-15, 2009, Seattle, Washington. Chicago: American Library Association, 2009, 
pp. 75-80.** 

 
“Newfound Press: Access to Niche Scholarship,” Library Development Review, 2007-2008, p. 14. 
 
“A Run and Fun Walk Milestone,” Library Development Review, 2006-2007, p. 7. 
 
“Newfound Press: The Digital Imprint of the University of Tennessee Libraries.” First Monday 12(10) 

October 1, 2007. Available at: 
http://www.uic.edu/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1968/1843.**  

 
“Collection Development,” In New Librarian, New Job—Practical Advice for Managing the Transition, 

edited by Cory Tucker and Reeta Sinha, 62-73. Lanham, MD:Scarecrow Press, 2006.** 
 
Community, Collaboration, and Collections: The Writings of Ross Atkinson. Eds. Robert Alan and 

Bonnie MacEwan. Chicago: Association for Library Collections & Technical Services, 2005. 
[book review] published in Library Resources & Technical Services 50(3):214-215 (July 
2006). 

http://www.uic.edu/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1968/1843
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PUBLICATIONS (cont.) 
 
Licensing in Libraries: Practical and Ethical Aspects, ed. Karen Rupp-Serrano. Binghamton, NY: The 

Haworth Press, 2005 [book review] published in portal: Libraries and the Academy 5 (5): 
113-114 (December 2005). 

 
 “Running and Walking for Environmental Journals: An Update on the Annual Love Your Libraries 5K 

Run and Fun Walk,” Library Development Review, 2004-2005, p. 8. 
 
“The Fun Run and E-Journals: A Winning Tradition,” Library Development Review, 2003-2004, p. 16. 
 
“Collection Development Embraces the Digital Age: A Review of the Literature, 1997-2003” [with Sara 

R. Williams], Library Resources & Technical Services 48(4):  50-76 (October 2004).** 
 
Collaborative Collection Development: A Practical Guide for Your Library [with James Burgett and John 

Haar]. Chicago: ALA Editions, 2004. ** 
 
“Fun Run Prize: Electronic Journals in Arts, Sciences, and Business,” Library Development Review, 

2002-2003, p. 16. 
 
“BioOne, With Love, From UT Graduate Students,” Library Development Review, 2001-2002, p. 7. 
 
“Early English Books Online,” Library Development Review, 2000-2001, pp. 14-15. 
 
“Fun Run Wins E-Journals for Libraries,” Library Development Review, 2000-2001, p. 17. 
 
“The Persistence of Print in a Digital World: Three ARL Libraries Confront an Enduring Issue,” [with 

James Burgett   and John Haar] in Crossing the Divide; Proceedings of the Tenth National 
Conference of the Association of College and Research Libraries, March 15-18, 2001, 
Denver, Colorado. Chicago: American Library Association, 2001, pp. 75-80.** 

 
“Web of Science Enhances UT Research Strength,” Library Development Review, 1999-2000, p. 12. 
 
“Results of TENN-SHARE Fall 1999 Database Needs Survey,” TLA Newsletter 8(3):4 (June 2000). 
 
 “Opportunity for Tennesseans to Use their Information Highway,” Context, April-May, 1999, p.18. 
 
“Interlibrary Loan Turnaround Time: Measuring the Component Parts” [with Nancy Dulniak, Tisa 

Houck and B.P. Ponnappa], Journal of Interlibrary Loan, Document Delivery & Information 
Supply 9(3):97-119 (1999).** 

 
“TENN-SHARE Comes of Age,” Tennessee Librarian 48(4):8-13 (Winter 1996/97).** 
 
Library Needs Assessment Program, The University of Tennessee, Knoxville Libraries, 1993/94.  [with 

Earl Bush, Karmen Crowther, Lori Goetsch, Agnes Grady, Donald W. King, and Judy 
Webster].  210 p. Bethesda, MD:  ERIC Document Reproduction Service, 1996; ED 392 
810.** 

  
“TENN-SHARE: Tennessee's Multi-Type Resource Sharing Advocacy Group,” Library Hi-Tech 14(2-

3):288-289 (Consecutive issue #54-55, 1996).** 
 
The Kentucky - Tennessee Information Alliance: A New Breed of Partnership, C&RL News 57(5):284-5 

(May 1996).** 
 
“Using Interlibrary Loan Statistics to Promote Reciprocity” [with B.P. Ponnappa and Annelle Huggins], 

Journal of Interlibrary Loan, Document Delivery & Information Supply 6(2):75-82 
(1995).** 

 
“The Tennessee/Kentucky Information Alliance,” Context, January 27, 1995, p.7. 
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PUBLICATIONS (cont.) 
 
 “Building a Statewide Information Network: Libraries and Telecommunications” [with Cynthia Manley 

and Stan Benson], Tennessee Librarian 45(1):19-21 (Winter 1993).** 
 
“Access to Information, Part 2: Tapping Global Resources,” Context, December 10, 1993, p.13. 
 
 
“TENN-SHARE: A Resource Sharing Advocate for Tennessee,” Tennessee Librarian 44(4):5-8 (Fall 

1992).** 
 
IRIS: University of Tennessee, Knoxville/Vanderbilt University Joint-Use Program.  October 1988 to 

December 1990.  Final Performance Report to the U.S. Department of Education.  34 p.  
Bethesda, MD:  ERIC Document Reproduction Service, 1992; ED 342 420. ** 

 
“Tennessee Resource Sharing: A Microbiology Case Study” [with Allen, Lynch, Ponnappa, and Thomas] 

in Advances in Library Resource Sharing, vol. 2, ed. by Jennifer Cargill and Diane J. 
Graves.  Meckler, 1991, pp. 60-69.** 

 
“Academic Librarian "Do the Right Thing" at Barren River Lake” [with Kathy Breeden], Tennessee 

Librarian 43 (3):11-13 (Summer 1991).** 
 
“Tennessee Resource Sharing Forum Endorses TENN-SHARE,” TLA Newsletter no.20:6 (Dec. 1991). 
 
“In Reciprocity There Is Strength,” The UTK Librarian 6 (2):3 (Spring 1991). 
 
“Analyzing Library Survey Data Using Factor Analysis” [with William Lyons], College & Research 

Libraries 51 (5):483-489 (September 1990).** 
 
“IRIS:  Tennessee's Rainbow,” Tennessee Librarian 42 (1):11-16 (Winter 1990).** 
 
“IRIS:  The Users Speak Out” [with Earl Bush], The UTK Librarian 5(1):4 (Fall 1989). 
 
Library Survey Summary [with William Lyons].  Bethesda, MD:  ERIC Document Reproduction Service, 

1989; ED 297 742, IR 052 414.** 
 
“Library Report Card: Results of the Faculty Opinion Survey, “The UTK Librarian 3(1):3 (Fall 1987).   
 
University Libraries, University of Tennessee, Knoxville Self Study (ed.).  Knoxville, TN: UTK Library, 

1987, 90 pp. 
 
“The Elusive Journal Article,” The UTK Librarian 2(1):6 (Spring 1987). 
 
“UTK Gets New Science and Technology Library,” The UTK Librarian 1(2):1-2  (Winter 1986). 
 
“Computer Magazines: Smart Browsing,” The UTK Librarian 1(1):7-8 (Fall 1985). 
 
“Search Helper: An Online Service for Undergraduates” [with Rita Smith] RSR: Reference Services 

Review 12(3):31-34 (Fall 1984).** 
 
“More Information: Bibliographic Instruction Resources,” in Increasing the Teaching Role of Academic 

Libraries, ed. by Thomas G. Kirk, pp. 85-94.  San Francisco: Jossey-Bass, 1984.** 
 
“Online Searching for Undergraduates” [with Rita Smith] in Academic Libraries: Myths and Realities.  

Proceedings of the Third National Conference of the Association of College and Research 
Libraries, April 4-7, 1986, Seattle, Washington.  Chicago: Association of College and 
Research Libraries, 1984, pp. 395-399. ** 
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PUBLICATIONS (cont.) 
 
“The Undergraduate Library: A Look at Its Place in American and Canadian Universities,” by Roland 

Person; response by Linda L. Phillips, UGLI Newsletter, no. 23:9-11 (December 1982).  
 
“Pathfinder on Bibliographic Instruction,” in Bibliographic Instruction Handbook.  Chicago: Association 

of College and Research Libraries, 1979. pp. 61-66.** 
 
Reference Sources for Journalists.  Knoxville: The University of Tennessee Library,  June 1979. 
 
Basic Library Skills (videorecording).  Knoxville: The University of Tennessee Television Services, 

1978, cassette, 18 min., color, 3/4 in. 
 
“Comparing Methods for Teaching Use of Periodical Indexes” [with E. Ann Raup], Journal of Academic 

Librarianship 4(6):420-23 (January 1979). ** 
 
“Making Library Instruction More Palatable,” American Vocational Journal 52(4):57-58 (April 1977).** 
 
“The Library--An Ag Teaching Resource,” Agricultural Education 47(9):205+ (March 1975).** 
 
 
EDITORIAL 
 
Chair, Newfound Press Editorial Board, 2007- 
Member, Library Resources & Technical Services Editorial Board, 2002-2006 
Co-Chair, Tennessee Librarian Publications Advisory Board, 1997-1999 
Member, RLIN Focus Editorial Advisory Board, 1995-97 
 
 
PRESENTATIONS/CREATIVE ACCOMPLISHMENTS 
 
Metadata Plus: How Libraries Assure Discovery of Locally Created Content. Presentation with Melanie 

Feltner-Reichert at the Association of College & Research Libraries 14th National 
Conference, Seattle, WA, March 13, 2009. 

 
Newfound Press: UT’s Scholarly Publishing Demonstration. Presentation at the Association of 

Southeastern Research Libraries (ASERL) 2008 Annual Conference, Atlanta, GA, 
November 19-20, 2008. 

 
Recognition & Thanks to TEL Supporters. Presentation with Chuck Sherrill at the TENN-SHARE Fall 

Conference, Nashville, TN, September 14, 2007. 
 
Newfound Press: Digital Imprint of the University of Tennessee Libraries. Presentation at the First 

International PKP Scholarly Publishing Conference 2007, Vancouver, BC, July 11-13, 
2007. 

 
Online Publishing: Newfound Press. Presentation at the Intent/Content AIGA Education Conference 

2007, Nashville, TN, May 31-June 2, 2007. 
 
Presenting A New Online Music-Theory Journal. Presentation with Philip Ewell at the Music Theory 

Society of the Mid-Atlantic Fifth Annual Conference, Washington, D.C., March 23-24, 
2007. 

 
Advancing the Tennessee Electronic Library: TEL: IT’S NOT JUST DATABASES ANYMORE! Moderator 

and panelist at the 2006 TENN-SHARE Fall Conference, Nashville, TN, September 15, 
2006. 
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PRESENTATIONS/CREATIVE ACCOMPLISHMENTS (cont.) 
 
WorldCat Collection Analysis: A Tool for Library Collaboration. Presentation with John Haar at the 2006 

TENN-SHARE DataFest, Nashville, TN, September 14, 2006. 
 
Investing in Collaborative Collection Development: The Economics of Success. Presentation with John 

Haar at the 2005 Annual Conference of the Tennessee Library Association, Nashville, TN, 
April 8, 2005. 

 
Open Access for Peer-Reviewed Scholarship, Innovative Technology Center Educational Technology 

Colloquy facilitated by Linda Phillips and Sara Williams, November 4, 2004. 
 
The Future of TEL: The Next Step in Expansion of TEL Databases. Presentation at the TENN-SHARE 

2004 Fall Conference, Nashville, TN, September 17, 2004. 
 
Defining Institutional Repositories, panelist at the Information Alliance Annual Conference, Vanderbilt 

University, Nashville, TN, October 21, 2003. 
 
Competencies and Curriculum for Collection Development, panelist at the American Library Association 

Midwinter Conference, ALCTS/CMDS Discussion Group, Philadelphia, PA, January 25, 
2003. 

 
Maximize Your Patrons’ Access to Local Collections Through Digitization, presentation at the TENN-

SHARE Fall Conference, Nashville, TN, October 4, 2002. 
 
Scholarly Communications & Collection Management in the 21st Century, presentation to IS 552  

(Barbara Dewey)    University of Tennessee, Knoxville, February 4, 2002. 
 
Possibilities for Tennessee Statewide Sharing. presentation at TENN-SHARE Fall Conference, SHARE in 

the Vision, September 24, 2001, Dickson, Tennessee. 
 
The Persistence of Print in a Digital World: Three ARL Libraries Confront an Enduring Issue, [with 

James Burgett and John Haar] at the Tenth National Conference of the Association of 
College and Research Libraries, March 15-18, 2001, Denver, Colorado, March 16, 2001.   

 
E-Books: When, Not If… Presentation to Knox County (Tennessee) Public Library Staff, August 25, 
2000. 
 
Database Pricing and Licensing, Presentation to IS 535 (Carol Tenopir), March 28, 2001.  Also, License 

Agreements for Electronic Resources. IS 530 (Carol Tenopir) University of Tennessee, 
Knoxville, April 13, 2000.  

 
TENN-SHARE and the Tennessee Electronic Library. Presentation to the Knoxville Area Health Science 

Library  Consortium, Knoxville, Tennessee, September 8, 1999. 
 
The Future of TLA Publications. Panel presentation at the annual conference of the Tennessee Library 
   Association, Nashville, Tennessee, April 28 , 1999. 
 
TEL Database Selection. Presentation at the TENN-SHARE conference, Middle Tennessee State 
University,   Murfreesboro, Tennessee, October 22, 1999. 
 
Are We Online? Issues in Electronic Publishing Among Library Associations. Panel moderator at the 

Tennessee Library Association Annual Conference, Memphis,  TN.  April 15, 1998. 
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PRESENTATIONS/CREATIVE ACCOMPLISHMENTS (cont.) 
 
Innovative Resource Sharing: UTK and UK Collaborate.  Presentation with Gail Kennedy at the 

Tennessee  
 Library Association Annual Conference, Memphis, TN.  April 17, 1998. 
 
Paring and Sharing in Tennessee:  TENN-SHARE.  Panelist at the Alliance of Libraries in NE Tennessee 

(ALINET), Greeneville, TN.  October 22, 1998.  
 
Collaborative Opportunities and Issues: National, Regional, State, and Local Perspectives. Panelist at 

SOLINET Network Forum, Atlanta, GA. December 14, 1998. 
 
The Million Dollar Journal. Rothrock Lecture, East Tennessee Library Association, November 18, 1997. 
 
Interlibrary Loan Turnaround Time: Measuring the Component Parts. [with B.P. Ponnnappa, Nancy 
Dulniak, and Tisa Houck]  TLA Annual Conference.  Nashville, TN.  March 14, 1997. 
 
Allies for the Future: Partnerships Beyond the Campus.  TLA College & University Libraries Section Fall 

Conference.  Knoxville, TN.  November 1, 1996. 
 
Using Interlibrary Loan Statistics to Promote Reciprocity.  UTK Libraries Faculty Research Lunch.  

Knoxville, TN. May 9, 1995. 
 
TULIP at UTK: an Electronic Journals Experiment. Tennessee Library Association Annual Conference. 

Nashville,  
 TN.  April 28, 1994. 
 
TENN-SHARE, OCLC Group Access Capability. KAHSLC Spring Workshop on Resource Sharing.  

Knoxville.  April 19, 1993. 
 
TULIP: The University Licensing Project.  Panelist.  ASIS Mid-Year Meeting, Knoxville.  May 24, 1993. 
 
Meeting the Future Through Organizational Restructuring.  Panelist.  TLA College & University Libraries 

Section, Nashville.  October 22, 1993. 
 
Learn More About Your Libraries. UTK Library Friends.   November 16, 1993. 
 
Planning a Fee-Based Information Service: From Market Research to Market Plan. [with Karmen 

Crowther]  East Tennessee Chapter, ASIS, Knoxville, March 19, 1992. 
 
IRIS:  A Tennessee Science and Technology Resource Sharing Program.  American Library Association, 

ACRL Science and Technology Section Forum for Science and Technology Research, 
Chicago, June 24, 1990. 

 
IRIS Connects...Interlibrary Loan Delivers. [with Earl Bush] East Tennessee Library Association, 

Knoxville, February 22, 1990. 
 
The Pleasures of Literacy: How You Choose What You Read.  CENTRIPETALS faculty luncheon panelist, 

January 28, 1988. 
 
In the Spirit of Service.  Knox County Public Library Staff Seminar, Knoxville, April 9, 1987. 
 
Futures for English Majors: Library and Information Science.  Panelist UTK Department of English, 

January 1986, 1987, 1988. 
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PRESENTATIONS/CREATIVE ACCOMPLISHMENTS (cont.) 
 
Integrated Academic Information Management Systems.  Presentation to Knoxville Area Health 

Sciences Librarians Consortium, December 4, 1985, Maryville (TN) College. 
 
Teachers and Librarians: Partners in Learning--A Colloquium for Librarians and Teachers.  Presentation 

on UTK Basic Library Skills Program, November 1, 1985, The University of Tennessee, 
Knoxville. 

 
Undergraduate Library Services:  Bases of Support.  Panelist for ACRL Undergraduate Librarians 

Discussion Group, American Library Association, July 1982, Philadelphia. 
 
Assigning Priorities for Library Instruction: Reference Desk Service and Instruction.  Panelist at 

Tennessee Library Association College and University Libraries Section, November 1979, 
Knoxville. 

 
How We Do It Good: A Statistical Survey of the Technical Service Operations of the State of Ohio's 

University Regional Campus Libraries. Panelist,  Fourth Annual Regional Campus 
Librarians' Mini-Conference, Bowling Green State University, Huron, Ohio, May 8-9, 1975. 

 
 
CONSULTING 
 
Facilitator for National Network of Libraries of Medicine Southeast Region Outreach State Planning and 
  Evaluation Team, November 4, 2005 and March 6, 2006. 
 
South College Library Collection Assessment, August 2005. 
 
 
TEACHING 
 
Adjunct Professor, University of Tennessee Graduate School of Information Sciences, IS 552, 
Academic Libraries, Spring 2005; IS 560 Management and Development of Collections, Fall 2007, Fall 
2008. 
 
Library Instruction for English 506, Introduction to Literary Research (5 sessions) 1997. 
 
Member, Dissertation Committee for Nancy Stricklin, English Department, A Comprehensive Index to 

the First Two Volumes of Earl Leslie Griggs's Collected Letters of Samuel Taylor Coleridge. 
 The University of Tennessee, Knoxville, 1991. 

 
Member, Dissertation Committee for Barbara Murray, English Department.  "The Scarlet Experiment": 

Emily Dickinson's Abortion Experience.  The University of Tennessee, Knoxville, 1988. 
 
Finding Information: Resources and Strategies: LIS 3410. Graduate School of Library and Information 

Science, The University of Tennessee, Knoxville.  Fall 1984, Winter 1985, Spring 1986. 
 
Syllabus for Library and Information Science 3140 [with Michael Pemberton], 1984. 
 
Communication Skills: Speech (1976) and Freshman Composition (1972-74).  The Ohio State 

University Agricultural Technical Institute, Wooster, Ohio. 
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PROFESSIONAL AFFILIATIONS 
 
American Library Association, 1971- 
     
  Association for Library Collections and Technical Services (ALCTS), 1998- 
 Chair, Nominating Committee for 2009 CMDS Elections, 2008 
 Chair, Collection Management & Development Section, 2006-2007 
 Member, ALCTS Board of Directors, 2006-2007 
 Vice-Chair/Chair-Elect, Collection Management & Development Section, 2005-2006 
 Member, Blackwell’s Scholarship Award Jury, 2005-2006 
 Library Resources & Technical Services Editorial Board, 2002-2006 
 Member-at-Large, Collection Management & Development Section, 2001-2004 
   
 Association of College & Research Libraries (ACRL), 1971- 
 ARL/ACRL Institute for Scholarly Communication Selection Committee, 2005-2007  
  (Chair, 2006) 
 Nominating Committee, 2003-2004; Board of Directors, 1991-1995 

 
Science and Technology Section 

  Planning Committee, 1987-91 
            Nominating Committee, Chair, 1986-87,1979-80;   
  Nominating Committee Member, 1994-95, 1987-88,1980-81 
  Section Chair, 1984-85 
            Program Planning Committee, 1981-82; 1992-94; Co-Chair, 1997-98 
            Goals Implementation Committee, 1980-81 
  Bylaws Committee Chair, 1978-79 
  Secretary, 1977-78              

        
        Task Force on Support of New Committee Members and Chairs, 1982-85   
 
        Bibliographic Instruction Section, Policy and Planning Committee, 1978-80 
          Undergraduate Librarians Discussion Group, Chair, 1977-78 
          University Libraries Section, 1991 Conference Program Planning Committee, 1990-91 
 
     RASD, 1978-91 
          Advisor to the RASD Board of Directors on Library Orientation and Instruction, 1984-86 
 
     LITA, 1991-1992 
 
American Society for Engineering Education, 1988-1989 
     Engineering Libraries Division 
 
American Society for Information Science, 1980-1988 
     East Tennessee Chapter, 1980- 
 
 Moderator, Worldwide Network Program, March 1992 
  Nominating Committee, 1988, 1990  
 Chair, 1984-85 
      Publicity Chair, 1982 Mid-Year Meeting, Knoxville 
 
East Tennessee Library Association, 1979-1995 
     Rothrock Lecture Committee, 1988, 1992 
     Chair, Nominating Committee, 1984 
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PROFESSIONAL AFFILIATIONS (cont.) 
 
Information Alliance, 1994-2008 
 Executive Committee, 1994-1997 
 Collection Development Fall Meeting, 1998-2005 
 Collection Development Counterparts Monthly Conference, 1997-2008 
 
SOLINET, Chair, Membership Advisory Committee, 1992 
 
Tennessee Academic Library Collaborative (TALC) 
     Member, Collection Development Committee, 1998-2002 
 
Tennessee Library Association, 1984- 
    Co-Chair, 2003 Program Committee, 2002-2003 
    Member, 2001 Program Committee, 2000-2001 
    Co-Chair, Public Relations Committee, 2000- 
    Co-Chair, Publications Advisory Board, 1997-1999 
    Tennessee Resource Sharing Forum, 1991. 
    Chair, College and University Libraries Section, 1990-91; Vice Chair/Chair-Elect, 1989-90. 
    1990 TLA Program Planning Committee, 1989-90. 
    Secretary-Reporter, College and University Libraries Section, 1988-89 
 
Tennessee OCLC/SOLINET Users Group, 1990-1997 
     Coordinator, 1990-1992 
     Chair, Nominating Committee, 1992 
 
TENN-SHARE, 1991- 
 
 Co-Chair, TENN-SHARE TEL Advisory Committee, 2006-2008 
 Chair, TEL Phase II Expanded Electronic Resources Taskforce, 2004-2005 
 Member, Board of Directors, 1999-2003 
           Co-Chair, Collection Development & Information Technology Committee, 1999-2003 
      Member, Tennessee Resource Sharing Award Selection Committee, 2000. 
     Chair, Long-Range Planning Committee, 1998-2000 
     Chair, Nominating Committee, 1996-1998 
     Past President, 1996-1998 
     President, 1994-1996 
     Vice-President/President-Elect, 1992-1994 
     Chair, Public Information Committee, 1992-1993 
 
Tennessee State Library & Archives 
     Chair, Tennessee Electronic Library Database Selection Committee, 1998-2002; 2006-2007 
 
 
UNIVERSITY AND LIBRARY SERVICE 
 
University Committees: 
 
Classroom & Instructional Technology Improvement Subcommittee of the Facilities Fee Oversight        
   Committee, 2005- 
Graduate Deans Group, 2005- 
Co-Chair, UT Scholarly Communications Committee, 2004- 
The Book & The Scholar: Celebrating the Year of the University Press Symposium Committee, 2004 
Co-Chair Scholarly Publishing & the Common Good:Changing Our Future Symposium Committee, 2002 
Reallocation Task Force for Engineering, 2001 
Association of Distinguished Service Professors, 1999- 
Board of Directors, Children’s and Young Adult Literature Center, 1998-2007 
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University Committees (cont): 
 
Search Committee for the Dean of Libraries, 1999-2000 
Search Committee for the Vice Chancellor for the Division of Information Infrastructure, 1999 
Search Committee for Director of the School for Information Sciences, 1998 
School of Information Sciences Committee for Promotion to Professor, 1998 
Graduate Council, 1997- 
Organizer, Professors & Publishing in the Electronic Academy, UT Libraries, 1996 
Distance Education Advisory Committee, 1993-1995; 1996 
Search Committee for the Vice-Chancellor for Academic Affairs, 1992-93 
Libraries/GSLIS Cooperative Initiatives Committee, 1988-1992 
Faculty Senate Research Council, 1988-91 
  Chair, Research Public Relations Committee, 1989-1991 
  Subcommittee on Planning, 1988/89 
  Subcommittee on Policy, 1988/90 
Phi Beta Kappa, Epsilon of Tennessee 
  Chair, Committee on Alumni and Honorary Members, 1994-1997 
  Secretary/Treasurer, 1987-1990 
  Members-In-Course Committee, 1982-1987; Secretary, 1985-87 
Afro-American Studies Committee, 1980-84; 1988-1991 
Library Liaison to UTK-Saturn Project, 1988 
Library Dean Search Committee, 1987-88 
Adaptive Living Committee, 1987-88 
Knoxville Forum, 1987 
Planning and Budgeting Coordinating Committee, Subcommittee on Fees, 1987 
Undergraduate Council, University Requirements Subcommittee, 1986-1989 
Faculty Senate, 1985-88 
  Budget Committee, 1985-88 
  Nominating Committee, 1986 
  Committee on Committees, 1986, 1987 
Undergraduate Council Comprehensive Review Committee, 1982-84 
General Education Committee of the Undergraduate Council, 1982 
University Studies Colloquy on Personal Education, 1981 
Search Committee for Director of Admissions and Records, 1978 
 
Library Committees (The University of Tennessee, Knoxville), 1990- 
 
Chair, Virtual Library Steering Committee, 2009-2010 
Chair, UT Digital Repository Planning Committee, 2007- 
Chair, Newfound Press Editorial Board, 2007- 
Member, Copyright Committee, 2006-2008 
Member, Catalog Coordinator Search Committee, 2006-2007 
Chair, Newfound Press Advisory Board, 2005 
Convener, Faculty Performance Review Task Force, 2005 
Member, Information Commons Steering Committee, 2005-2006 
Chair, Periodicals Management Study Group, 2005 
Member, Special Collections Study Group, 2005 
Member, Digital Library Center Steering Committee, 2002- 
Co-Chair, Science & Technology Coordinator Search Committee, 2001-2002 
Co-Chair, Humanities Coordinator Search Committee, 2000 
Co-Chair, Library Faculty, 1998-1999 
Member, Preservation Matrix, 1998-99 
Chair, Preservation Coordinator Search Committee, 1998-99 
Member, Head of Reference Search Committee, 1998 
Chair, Collection Management Coordinator Search Committee, 1997-98 
Chair, Committee of the Whole for Promotion to Professor (2 candidates), 1998 
Chair, Library Spirit Awards Committee, 1996-1997 
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Library Committees (The University of Tennessee, Knoxville), 1990- (cont.) 
 
Chair, Electronic Publishing Conference Planning Group, 1995-1996 
Member, Information Alliance Executive Committee, 1996-1997 
Chair, UT System/Tennessee Board of Regents Goals 2000 Committee on Expedited Interlibrary Loan, 

1994-1996 
Convenor, Welcome Center Planning Group, 1995 
Chair, Electronic Services Librarian Search Committee, 1995 
Chair, Interlibrary Services Coordinator Search Committee, 1994 
Facilitator, Needs Assessment Coordinating Group, 1993-1994 
Chair, Electronic Journals Task Force, 1993 
Microlab Planning Task Force, 1993-94 
Chair, Electronic Services Coordinator Search Committee, 1992 
Chair, Committee of the Whole for Promotion to Associate Professor, 1991 
Chair, Library Faculty, 1991-1992 
Chair, Interlibrary Loan Coordinator Search Committee, 1990; 1991 
Chair, Physical Sciences Reference Librarian Search Committee, 1990 
Member, Library Planning Council, 1990-1992         
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